
 

POSITION AVAILABLE 8th February 2022 
CUSTOMER SERVICE TEAM MEMBERS 

 

Dotmar specialises in distribution and value-added services across a vast range of industries 

including engineering, mining, architectural and food and beverage processing. 

 

ABOUT THE ROLE 

This is an exciting opportunity to join the team at Dotmar where you will use your rapport building 

and problem solving skills to provide bespoke solutions for our customers. Within this engineering 

environment you will develop your sales skills and gain a full understanding of the business. 

The role would appeal to switched on people looking to challenge themselves in a customer facing 

role. If you have the ability to multitask and who have a passion for providing outstanding customer 

service then this could be an ideal role.  

You will be provided with continuous training, mentoring & support in a number of different areas 

including industry, technical product and application knowledge, communication, negotiation skills 

and sales. 

 

DUTIES   

Answer phone and email enquiries 

Provide quotes and work on purchase orders 

Create estimate and work order forms to pass on to manufacturing. 

Coordinate between departments to see orders completed and dispatched correctly. 

Manage customer concerns 

Complete QPR forms as necessary 

Help sales reps with tasks as required. 

Creating purchase orders for suppliers in Australia. 

 



SKILLS & EXPERIENCE 

The ideal candidate will have strong customer service skills and the drive and ability to learn and 

develop.  

Excellent verbal and written communication skills 

Great rapport and relationship building abilities 

Superior problem solving ability and creative thinking 

Full working rights - Australian Citizen or PR only 

Technically minded and switched on. 

Ability to thrive in a fast-paced environment 

Ability to juggle tasks 

Analytical skills 

Drive to succeed and learn 

 

 

HOW TO APPLY 

Please send your CV and covering letter via email to Dotvic@dotmar.com.au 

We will contact you if your application is shortlisted. 
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